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Chris Bamber .

served engineer with 16 vears
WHY YOU SHOULD expenence in UK manufacdtunng
ATTEND organisatons., He has worked as

operations manager for a Swedish
owned intemational manufacturer

The annual World Trends in Maintenance where he was responsible for quality,
conference has become an event, which production and maintenance fundions
assist Southern African industrialists, as introduding IS0 9001 quality

well as maintenance managers and management, IS0 14001

engineers in defining the elusive term environmental management and health
Woaorld Class Maintenance”, Senous and safety systems. ©Chris successfully
maintenance practtionsrs who wish to be introduced total productive

amongst the top ranking organisabons in maintenance. Currently he is Quality
the world need the nput of world experts and Marketing Director for OLC

in the field to tap into their vast (Europe), a Manchester based fraining
professional well of knowledge, and consultancy organisation.
Murnerous maintenance people have in Chris is an Enterprise Research Fellow
the past benefited from the qualty of (part-time) at the University of Salford,
presentatons in this intemationally based UK working on manufacturing projecs
conference, It is our aim to keep the where his research interest indudes
evert small enough to ensure that vou agile manufactuning, team working and
get the advantage of ample contact with organisational partnenng issues fadng
the speakers and other delegates, while small to medium sized organisations,
still being large enough to attract He has published wark in joumals and
intemationally noteworthy spealers, The at conferences on total produdtive
venue chosen for this vear's event thus maintenance, integrated systems, agile
have a limitation of 80 delegates, so it rmanufacturing am? tearmwors for

wil Ife In your own interest to register performance improvement,

timely, g

This year's conference has two very
spedcfic topics, one which is a trend
presently overtaking the maintenance
world by storm, while the other is one
emerging rather shyly, but is nonetheless
vely important in ensunng that industnal
arganisations will win the maintenance
battle, These are:

*The present trend of outsourcing
maintenance work, As organisations stark
focussing on their core business, it is
inevitable that the question of whether
maintenance is part of the core business
ar not will have to be answered senously,

There are very attractive benefits in the | .
ey ']?3 MEng., B.Com.,,

outsourang option, but also very real

concems regarding the practical and |-.,.1 <, AI LE, S.M.LC.ME.E., M.Akad.54,,
financial impact on the produdion has been ac:twely R R
environment, This conference hopes to maintenance practice in industry for
provide more answers than questions in the last 27 years. He started his
this very important current debate, working life as a Millwright apprentice,
This was followed by studies in
*While the nght technologies, Mechanical Engineenng at the
methodologies and systerns to make a University of Pretona. He received
success of maintenance are now the degree B.Sc. {(Eng.){Mech.) in 1973,
available, mairtenance practice mostly Following a short training penod as
belies this truth, The difference between pupil engineer, he was appointed as
success and failure now depends on the Assistant Pesident Engineer at a major
u:|ualitg.r of management. This is based on iron mine in late 1974, While in this
the combination of a thorough posiion he had, dunng subsequent
understanding of this complex discpline penods, the responsibility for the
and the adtivation of the potential mairtenance of all the vanous areas
inherent in the maintenance woddforce, of the mine,

The abilty to use the combined
innovation and brainpower of the people He left the mine in late 1979 to join a

in the maintenance organisabon is the major petrochemical group as Resident
difference between success and failure. Engineer of one of their major collienes,
e Dunng this time, he was responsible

for all maintenance activities, the
Abﬂut ThE SIJEEI I‘(El’ﬂ supply of services, surface operations
LS as well as all project engineering.
From late 1982 to the middle of 1985,
he was responsible for all mechanical
mairtenance of one of the major

This was followed by a penod of 2
vears during which he headed the
project team that designed and chose
a maintenance information system
for the vanous plants/mines of the
group.

petrochemnical plants of the same group,

He left in 1987 to consult in the
maintenance field, The main interest of
his consulting work lies in the fields of
failure analysis and maintenance
systemns, He joined the University of
Pretoria in 1993 as Senior Lecturer in
Mairtenance Engineenng. Inthis role,
he was responsible for the
administration and co-ordination of all
courses in Maintenance Enginesnng
presented by the University of Pretoria
up to February 2000, He iIs managing
director of M-Tech Consulting
Enginesnng (Pty) Ltd, an organisation
involved in maintenance knowledge
development and transfer, mairtenance
consulting and maintenance analysis
software manufacture and distribution.
He is also a member of the board of
advisers of IFRIM (International
Foundation for Research in
Maintenance} and lectures on a regular
basis at the University of Toranto as
one of the lecturers in the prestigious
Physical Asset Managemeant
Frogramme,

He is author of the widely used 450 page
textbook "Maintenance’, which is a
presaibed work at the University of
Stellenbosch, the Rand Afkaans
Lniversity, the University of Pretona and

the Vaal Thangle Technicon., This
textbook 15 used as basis in the more
advanced courses of M-Tech and is ane of
the books used in the Physical Asset
Management Programme at the
University of Toronto, M Costzee is also
the author of the RCM and Failure
Analysis software package, M-Analyst,
He is presently engaged in doctoral
studies in the improvement and
application of the RCM methodology,

Antoine Fournier .
obtained a mechanical enginesnng
degree at the Central Mantes University in
France in 1983, He started his career as
a project manager at a ship repair yard
in Abjjan in the Ivory Coast, Following
this, he worked as General Manager of
TMTI, a French company specialising in
the management of unit shutdowns in
the petrochemical, chemizal and ail
refining industnes.,

Currently he holds the position of
Managing Director of one of the Foure
Lagadec group subsidiaries - Foure
Lagadec Mediterranean. Foure Lagadec
was founded in 1920 as a ship repair
company. The company has grown into
an industnal maintenance service
company and manufacturer of high
technology pressure vessels and
equipmert tor the oil and gas industnes.
It has operations in France, North Afica
and West Afnca,

e a—




reference to Integrated Management enginesring rmanagement at the

Systemns), continuous improvement, Vanderbijlpark wonks,

and effective use of ICT.

Dr. Hides teaches the Facilities At the end of 1998 he was instrumental
Management and Operations ; in the formation of the company Radiant
Management modules for the part-time Operations Intemational and now holds
M.Sc, studerts from industry, at the the postion of managing directar, This
University of Salford. He is cunenty company renders a project management
co-developing further Operations and maintenance enginesing service to
Management modules and modules for industry and is curenty involved in the
an M.Sc, in Quality Management. He s steel and mining secors,

also course director for the part time S
M.Sc, courses 10 Project Management
and Cperations Management. He has
been involved in research projeds
Nico Grobbelaar valued at over £1 Million and has

B. Eng. (Medch}, started his maintenance jointly published over 25 papers in
career in 1993 as assistant engineer on ooks, journals and at conferences.
the heavy haul coal line of the railways., E——

In this capacity, he was responsible for
failure analysis and failure investigations
on locomatives., Following promotion to
maintenance engineer in 1995, the focus
changed to wagons and he was
immediately commissioned to co-ordinate
a wagon faillure analysis project on a
national basis, Dunng this time, he was
also elected a member of an independent
project team to analyse and suggest
capacty solutions in the harbour of
Richards Bay.

Peter M Robinson
MEE, psc, FIEAust, CPEng, FAIM, MACS,
graduated in Mechanical Engineenng and
Economics, and completed a post-
graduate qualification in computing, He
15 Fellow of the Institution of Engineers
. Australia and of the Australian Institute of

Later in 1295, Nico was commissionad to

start an Engineering Department. The Ronel Kotze Management and a corporate member of
core responsibility of the department lay B.Eng., started her career in heavy the Australian Computer Socety and the
in designing and implementing a industry as maintenance engineer in Economic Sodety of Australia. After a
maintenance plan for a 6500 coal wagon 1991, She was involved in vanous career in the Australian Ammy (operation,
fleet, daing failure analysis and aspedts of mantenance and operations logistics and matenel maintenancs,
; St s over the past 10 yvears, incduding particular in the manne and avation
Investigations, cnntr‘nlllng_wagqn condition monitorng, mainten ance areas), Peter joined the Vidona,
configurations, as well as in using planning , and project work, She has Australian public sector in an executive
Fﬂﬂdlﬁlﬂ_ﬂ monitonng techniques for a strong theoretical and practical basis capacty, working with the Roads
identifying aitical wagon performance in maintenance measurement and Corporaton and with other departments,
and condition deviations. In designing strategy setting, Reliability Certred
the maintenance plan the RCM process Mairtenance, Total Productive His experence indudes a range of
was followed, which was incorporated in Maintenance and Competence Based disciplines and hands-on practice in
the wagon maintenance system design Traning, Australia and intemationally throughout
during the implementation of the sz ; ; ; his working life. From 1985 to the
SAP(PM) module as part of the focussed ﬁ.'JS-,JfES!;;EE.LLEELﬁ}"'éi‘ni;ﬁ.;;f oy FreaTiL; B8 A maiiant b o Bear).
i / y | ; responsible for commerdal developmen
Mtrategy G St it input into the maintenance field aof ;F:ublic gector and infrastmcturep
extremely valuable. She is an maintenance and support systems,
expenenced trainer and facilitataor, principally for major Victorian
being involved in processes as diverse corporations, andjfn::r equitable
as Business Process Re-engineenng, outsourang contracts. He has led the
Cost Savng Inbiatives, Continuous development of intemational project
Irnprovermnent, and Mission Direded programs. He successfully completed the
Work teams. critical Year 2000 Compliance Project for
R — VicRoads and 15 now pnvately consulting
on a senes of projects for Boards and
Cepartments in the Public and Private
sectors,

Peter is the founding National Chairmnan
and now Public Officer of the Maintenance
Enginesnng Socety of Australia, a
Technical Soaety of the Institution of
Engineers, Australia, Peter is Chairman
or member of a number of university and
other Panels and Committees, He was
awarded the Soaety’s Medal in May
2000, He is active in both professional
and community affairs, He lechures at
several universiies and runs a vineyvard
in his spare time. He serves as a

B.Eng., M.5c,, Ph.D,, C.Eng.,, M.I.Mech .E.,

is currently a Lecturer and senior

research fellow for the School of

Management at the University of Salford. |
He carned out an apprenticeship with .
British Steel after which he completed a f=—
thin sandwich B Eng. (Hons) degree in Roald Rodseth

. ; : . member of Legacy, as a Trustee, and on
Mechanical Engineenng at Salford PrEng, Bsc. Eng, M.D.F, obtained the a number of cgn:u:fnunit!.f and professional
University, This was followed by B.5c. degree in eledtnical engineenng BiEre ot it

: : . from the University of Matal in 1975,
industrial expenence at Quest e o e P e

Refrigeration and Porvair Technology mairtenance enginesring and

where he gained an M.Sc. and Ph.D. management environment in the heavy
respectively via part time research inthe  engineering sector for Iscor, The initial
area of operations management and new penod of his career was spent in

product development. He supports eledtrical engineenng at the Newcastle
Professor John Sharp’s research group, works, He then changed to the field of
whilst his own research looks at the role maintenance engineenng and

of systems thinking (with particular completed his career at Iscor in



yvears in South &hica, He has travelled Registration Details

widely and enjoys recognition for his The cost of attending the conference is as
expenence in both USA& and Europe. Fallows -

Description of part attended Costiex vat)

Full conference R3995,00
Two conference davs RZ995,00
One conference day R1795,.00

Registration of 2 or more delegates 20%

Registration of 5 or more delegates 0%
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brﬂfessur John M sharp

B.Eng. Ph.D, C.Eng., M.I.MechE.,

IM.IFRIM, is professor of arganisational [Jean ' . 07:30 - 08:30  Regatrction | Coffes
i Jean van Staden 08:30- 09:20  Keystore Speder
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Manufacturing Engineering and maore M_DE;':; is a Medhanical Englr-::a bey committes - the (COKE 2001
recertly in the School of Management at Elnan éAD;EEHEHE}E?]ﬁ;E;I: fﬁ‘fj_lteﬂ Corference- Botar Fobingon
the University of Salford in the UK, He d d 0930 - 10:10  CreesFunchiond Tear Werkin

: : RS clear, powa genearation and - 9
carried out an apprenticeship with Rolls- il pawe:g . . ' . :
Royce Asro Engines after which he petrochemicd industry, involved with el enupmen.

Ik ek - i F numerous tumarounds, outages and plant Effectivensss (OEE)- Chiis

ﬁmgsﬁtsmcaal -IIEI:::I;Iisl‘?Qmﬂ;g-Ia% E::Iagl:ifnl? b shutdowns as Civisiond Engineer. He : Bomber
Universty, This was followed by an was dso involved in varous busness 110:20 - 1100 Quisourcing of plont shutdoars
industrial Ph.D. In high-speed texile optimisation initatives, and appointed &8 | Jeon von Stodlen
machinery, after whlgh he joined Unilever project manager for a plant shutdown- (11:00- 1130 Tex
where he was a Manager responsible for outsourcing project. He cunently holds (1100- 1150 Towands Outsourcing of
irtroducing new technology, the position of Divisional Superintendent Meinteronce: 4n Intemnctional
manufacturing and maintenance systems at Mossgas responsible for the operating Pespective - Prof John Sham

into Unilever operating companies. and mantenance aspeds of the Syrthol N2:00- 1240 A Suggested Model for

ipat Bisbaiation dlans. |+ : Cutsourcing Condtion Maonitoing

Professor Sharp has been at the ; Services - Chrigo von der Wolt
University of Salford for the past 12 years ~ Registration Procedure [12:40- 1340  Lunch

and teaches operations management 1. Cormplete and fax the loose-leaf [13:40- 1420 Cesting Oukoucng &n T
subjects. He leads a research group registration form to M-Tech Consulting viewpaint - D Mick Higes
investigating the key enablers for High Engineers (PtylLtd. Fax to (012)362 0804  |14:30- 1510 Mertd atftudes cnd pespedtives
Performance Organisations (HPOs ). The Please note that the nurmber of delegates i ainG - NIGs CrbE b
research is centred on the role of the i ], -

s T T——— (1210 - 1540 Cioffes
2. Pay the required fee plus % 11540- 1640  Pans Di ;
into the M-Tedh bank account and fax the T?'ILII‘S:‘E: v 16 Au;ustEMIm

deposit slip tothe dwove fax numbear with IZII"SIII 0800

People-Process interface in order to make
improvemerts in business performance,
with particular emphasis on quality,

(induding continuous IMprovemeant) R e : Coffes
I:lusmess and maugten;nc:e processes, He Fg'ﬁ!ﬁg'mﬁﬁgwﬂﬂﬁgsﬁﬂf i 08:10 - 08:50 The deveopment of the
is an active member of IFRIM . s rraintenance sefvice industry in
{ Intermational Foundation for Research In iKruger stroet, ?m"“pﬂm' the patrochemical industty in
Maintenance) and contributes to CIRP Accont. N'-"""I:"E_’ : 907 223 9133 FrmFrJ:e-A"mm ECLI'.'-.'-U:E.:'T
( Intematonal Insttution for Producion Branch Number: 632 005 \0o00 -09:40  SHifting the M:::irdlnen-:in-:::e
Engineering Research), He has been 3, Admowledgement of your enrolment | S P ng .Dr Mick Hid
involved in research projects valued at will be faxed as scon as bath your form | BACIGIEL ol
over £ 3.8 million and has published over and payment have been received, 09350 - 10:30  The impact of glcbdeation on
90 papers in books, joumals and Registration will only be corfirmed once organidiors and manfenance
conferences related to his research and payment has been received - remermber | - Roaid Rodseth
consultancy interests, tha there ae a limted number of seats 1030 - 11.00  Ted
E—— avallable, Where companies request (1100 -11:40  What are we daing to our
invoices, payment should nat be ddayed pecple?- Josper Coetzes
until the invoice is recatved, &5 this &n 4950 1930 Indlsiial Discsters - are we
S T L PELE TSR, = accountable? - Refer Robinson

issues tax invoices for courses on a R _
routine basis, so each booking goes hand 5]2_3':' w2l e
in_hand with an invoice being sent to the | 1930 - 14-10 To be anncunced

I:jlent ':tlrl'lparl'ﬁ" |:|::E|-E-' I'_'l'l:ﬂ-IE-' peErsan IMEI:I - 15:20 Ponel DE':LESWTI .
identified on the registration form), 1330 - 18:00 ol - "Maintenance”,
4, Enla Minnaar can be contacted & our | ~serche and cockdak® ™
national help-line numbe- (086 11 00 | HMrmportant!! Bring along v our golf clubs for a
295) for assistance in finding hotel (12-hale goff sortie.
accommedation £ necessary. _ |Friday 17 August
Albematively, contact M-Tech, Amap will 0700 -08:10 Coffes
be faxed to you on request. . |0B:10-08:50  Keystone Speaker
Ehristo van der walt . 5. Inquiries should be dn‘acta_:l to Mane Towards Team and People
PrENg., MENG., M5 A LIE, [odures, rains ook on2) 360 06228 or Enla Certied Maintenance
and consults in the Asset Health y Mipnaar (B L1 00 4853 . - Frof John Skarp
Management or Madhine Condition &n@gnﬂf&iﬁﬁfﬁg;ﬂﬁiﬁi unches (0700 -09:40  The New Martenance
Montonng fisdld, He is Managing Carechor of il oelctils : ' Manogerment Paadigrm
Engineenng Cynamics (Pryiltd, Chnsto has =) : - - Jusper Coafzea
been involved in setting up successhul T4 E Please npu:1|:1:e &Eﬂtﬂrg “Tech E:?_Ing'lltﬂtgm 0950 - 10:30 Getfingy our money's worth friom
stems at mapr industies incduding power ngineers (Pty] g b e S = " - Ronal
o 4 sl:e}:il e ap use dtemaive speakers f necesstated by your pecpls Kotz
denaaaan, 2l mdiura I'II'Il;| PIracess E]DED - 1100 Teq
unforeseen drcumstances as well & to -
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Condbion Based Maintenance at Pretona 8. Cancellations without pendty (fin : s ish At SO
University to undergraduates as well as witting) will be accepted up to 10 working  [11:50 - 12:30 A fuburistic evaludtion o the
postgraduate enginesrs and technicians. days prior to the conference. Thereafter Mairtenance Fundticn in the
a 30% cancellation fee will be payable on | Crganisction - Prof John Shamp
Christo has witken numerous papers and gﬁ;lﬂmg%tg |'|ast||3'§:§_:;teddg r;%ré%:aﬁﬁé 11230 - 1330 Lunch
has done presentations at rmost of the ; d {1330 - 14:30  Panel Discussion

important mantenance conferences and Q:r::glnn%;%gﬁe liable to pay the ful (1440 - 1520  Ou=oucing Cose Study

training courses held dunng the past 5 , - Rotar Rohinson
(1520 - 1550 Tea




